Overall Conference
Purpose and Goals
Health care professionals from a variety

of disciplines will be able to apply at
least one new patient safety tool in their
practice setting.

Objectives
* Describe strategies to improve patient
safety and reduce adverse events

* Identify the effects of multi-
disciplinary collaboration on
patient safety

* Describe the legal environment
associated with patient safety and
medical care

» Demonstrate an appreciation of the
importance of the patient and family
as integral contributors to the patient
safety process in all care settings

Faculty

Robert Wachter, MD
University of California, San Francisco

Edward Dauer, LLB, MPH
University of Denver, College of Law

Michael Leonard, MD
Kaiser Permanente

Thomas Gallagher, MD
University of Washington School of
Medicine

Victoria Nahum
Safe Care Campaign

Grena Porto, RN, MS, ARM, CPHRM
Marsh USA

Continuing Education Credit

</’/\> (FM CME Credit: This activity has
N =l been planned and implemented in
accordance with the Essential Areas and policies of
the Accreditation Council for Continuing Medical
Education (ACCME) through joint sponsorship of
the Colorado Foundation for Medical Care, Office
of Continuing Education (CFMC OCE) and the
Colorado Patient Safety Coalition (CPSC). CFMC
is accredited by the ACCME to provide continuing
medical education for physicians.

Colorado Foundation for Medical Care designates
this educational activity for a maximum of 7.75
AMA PRA Category 1 Credits™. Physicians
should only claim credit commensurate with the
extent of their participation in the activity.

CFMC has no financial responsibility for this
activity.

@ (FM Nursing Credit: The Colorado
%4 Foundation for Medical Care
(CFMC) is an approved provider of continuing
nursing education by the Colorado Nurses
Association, an accredited approver by the

American Nurses Credentialing Center’s
Commission on Accreditation.

This activity provides 7.75 contact hours to be
awarded.

COPIC: This program meets the criteria
necessary to qualify as an approved activity
under the Experience Rating System (ERS) of
COPIC Insurance Company’s Participatory Risk
Management Program. This program is approved
for 2 ERS points.

AAFP: Application for CME credit has been filed
with the American Academy of Family Physicians.
Determination of credit is pending.

CPHQ: This activity will be submitted to the
National Association for Healthcare Quality for
CPHQ CE credit.

Pharmacy: Application for Pharmacy credit has
been filed with the ACPE. Determination of credit
is pending.

A (N

oalition
This Continuing Educational activity is jointly
sponsored by the Colorado Foundation for
Medical Care (CFMC), and the Colorado Patient
Safety Coalition (CPSC).

0£208 0D 19nuaQ
YOLL#'PAIg KMo LG/

uonIeo
Kyayeg juanyeg

opeIo[o)



Friday, November 16, 2007 Doing the

7:00 am - 4:30 pm
Marriott Hotel Denver Tech C ' '
arriott o;en:enr\’/ecro ech Center R| g ht Th I ng

Seventh Annual Patient Safety Conference

Keynote Speaker
Robert Wachter, MD

University of California

Program

7:00 — 8:00 a.m. Registration & Continental Breakfast in Exhibit Area

8:00 - 8:10 a.m. Welcome & Opening Comments - David West, PhD

8:10 - 9:15a.m. Keynote Speaker - The End of the Beginning: Patient Safety 7 Years after the IOM

Report on Errors
Robert Wachter, MD
9:15-10:15a.m. Change One Thing, Change Everything: Personal Healthcare Delivery and the Power
to Transform
Victoria Nahum
10:15-10:30 a.m.  Break in Exhibit Area
10:30 - 11:30 a.m.  Dead on Their Feet: Fatigue & The Healthcare Workers
Grena Porto, RN, MS, ARM, CPHRM
11:30 - 12:00 p.m.  Safety Awards
12:00 — 12:15 p.m.  Networking, Exhibitor & Poster Viewing
12:15-1:00 p.m. Lunch in Atrium
1:00 — 2:00 pm Breakout Sessions —
1. Culture Eats Strategy: Thoughts on Creating and Sustaining a Safety Culture
Robert Wachter, MD (Evergreen Ballroom)
2. A Strategic and Structural Approach To Safety and Quality
Michael Leonard, MD (Conifer Ballroom)

2:00 - 3:00 p.m. Disclosing Harmful Medical Errors to Patients: Recent Developments and Future Directions
Thomas Gallagher, MD
3:00 - 3:20 p.m. Break in Exhibit Area
3:20 - 4:20 p.m. The Legal Environment of Medicine and its Impact on Patient Safety: Where it Helps,
Where it Hurts, and What We Can Do to Make it Better
Edward Dauer, LL.B, M.P.H.

4:20 - 4:30 p.m. Closing Remarks
4:30 p.m. Adjournment

Help Us Make a Difference For More Information

Displays - Vendors and organizations are encouraged to reserve a display table
during the conference. For more information visit the CPSC web site at www. Telephone: 720-858-6340
coloradopatientsafety.org

E-mail: geneva_pearman@cms.org

Contributors - This conference is made possible through the support of
companies and health care organizations that make contributions to the Colorado For information on CPSC’s Patient Safety Awards or
Patient Safety Coalition. They will be given special recognition at the conference | Be{a = (=gle-Rle 10] Ul TN R ole] L RV |
and throughout the year, including being listed on the CPSC web site. www.coloradopatientsafety.org

To register on-line go to www.coloradopatientsafety.org or complete this form and mail.

Name & Degree(s) On-line registration is preferred,
. go to www.coloradopatientsafety.org

Title

Fees:
Affiliation $160.00 for on-line registration through 11/03/07
Address $180.00 for on-line registration after 11/03/07

() $165.00 for paper registration through 11/03/07
Tel E-mail U] $185.00 for paper registration after 11/03/07 or for

. . . ) N . on-site registration
A list of attendees will be included in registration materials.

Please choose your breakout session: e Credit Cards are accepted with on-line registration only

U 1. culture Eats Strategy: Thoughts on Creating and Sustaining a e Make checks payable to: Colorado Patient Safety Coalition
Safety Culture - Robert Wachter, MD

Uo2Aa Strategic and Structural Approach To Safety and Quality -
Michael Leonard, MD

e Mail registration and check to
CPSC, 7351 Lowry Blvd, #110A, Denver, CO 80230




