
 
 
 
 
 
 
TIME SESSION SPEAKER 

7:00 – 8:00 a.m. Registration & Continental Breakfast in Exhibit Area 

8:00 – 8:10 a.m. Welcome & Opening Comments  David West PHD 
 CPSC Board Member 

8:10 – 9:15 a.m. 
Keynote Speaker 
The End of the Beginning: Patient Safety 7 
Years after the IOM Report on Errors 

Robert Wachter, MD 
University of California,  
San Francisco 

9:15 – 10:15 a.m. 
Change One Thing, Change Everything: 
Personal Healthcare Delivery and the Power to 
Transform 

Victoria Nahum 
Safe Care Campaign 

10:15 – 10:30 a.m. Break in Exhibit Area 

10:30 – 11:30 a.m. Dead on Their Feet: Fatigue and the 
 Healthcare Worker 

Grena  
  Porto, RN, MS, ARM, CPHRM 

Marsh USA 

11:30 – 12:00 p.m. Safety Awards 

12:00 – 12:15 p.m. Networking, Exhibitor & Poster Viewing 

12:15 – 1:00 p.m. Lunch  

1:00 – 2:00 p.m. 

Breakout Sessions: 
1.Culture Eats Strategy: Thoughts on Creating and 

Sustaining a Safety Culture -Evergreen Ballroom
2. A Strategic and Structural Approach To Safety 

and Quality -Conifer Ballroom 

 
1. Robert Wachter, MD  

University of California,  
San Francisco 

2. Michael Leonard, MD 
Kaiser Permanente 

2:00 – 3:00 p.m. 
Disclosing Harmful Medical Errors to 
Patients: Recent Developments and Future 
Directions  

Thomas Gallagher, MD 
University of Washington 
School of Medicine 

3:00 – 3:20 p.m. Break in Exhibit Area 

3:20 – 4:20 p.m. 
The Legal Environment of Medicine and 
its Impact on Patient Safety:  Where it 
Helps, Where it Hurts, and What We Can Do 

Edward Dauer LLB, MPH  
University of Denver, College 
of Law 

4:20 – 4:30 p.m. Closing Remarks 

4:30 p.m. Adjournment 
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